PERFORMANCE MEASUREMENT TRACKING March 2001
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Maintenance - Specials (Resale)

Mar-C1 :
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244
4.23

VGPL
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

20 970 559 352
10 302 683 164
11 346 9.78 204
10 208 12.84 1858

Aug-00 10 519 1345 -1.58
5 2.01 12.87 172
7 832 9.82 -0.20
17 259 7.05 -240f:
21 421 784 175

6.40
7.47

12 Mo. Total 4.83
s 2 N

DSL (Dlglt;IHS‘uﬁgt':riber Line)
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0 nfa 45.48 nfa
[ n/a 44 49 nfa
0 n/a 3567 na
¢ n/a 3380 nfa H
o n/a 27.95 wal
0 na 2866 nial;
o] nfa 3372 n/a
0 n/a 69.06 nIaE
0 5242 n/a 3
0 %
o]

All C

LECs

# Trouble Mean Time Mean Time Z-Value
Reports to Restors to Restore
o] nia nfa
4 nfa 5.07
0 nfa 483
0 nfa 7.53
0 n/a 425
o n/a 317
@ nfa 498
0 n/a nfa
] nfa 297
o] na 380
o 2.67 n/
0 1.62

Al CLECs sSwaT
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Maintenance - Specials (Resale)

DS3

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING March 2001
Missouri

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

Measurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Maintenance - Specials (Resale)

................................................................. TTEverTrREMTErTTTY
g"—‘_“ DS3 e
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PERFORMANCE MEASUREMENT TRACKING March 2004

Maintenance - Specials {Resale) Missouri

Repeat Reports ('/u)m

———
] Measurement All CLECs SWBT 25.0%
: 53-01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Repons Reports

Apr-00}: 21 3 14.29% 10.85% 20.0%
May-00F 10 0 0.00% 10.64%

Jun-00; 11 1 9.09% 1277%

Jul-00f; 7 0 0.00%|  1487% A B A U (N B APPPR
Aug-O{)B 10 o 0.00% 10.08% ——— All CLECs |
Sep-00F: 5 1 20.00% 1511%
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PERFORMANCE MEASUREMENT TRACKING March 2001
Maintenance - Specials (Resale) Missouri
Measurement | All CLECs SWBT 100.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
80.0% 4
o ) n/a 0.00% [
0 o] nia n/a 70.0%
0 o} nfa n/a 60.0% +
0 4] nfa nla soo%d 0} SweT :
0 0 nfa 0.00% —*—AICLECs| |
0 0 nfa 0.00% 400% 1
0 0 n/a 0.00%
0 0 n/a n/a
0 0 n/a 0.00%
o} o] n/a nfa
0.0% ———p—— + —r——
0 0 nfa n/a 8 o o o o o 8 Q - - =
8 > § © ©6 o © 2 S 9 9 ©
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Z 0 < £ 3 > 2 § o 2 & 8 & =

ISDN - Bl
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All CLECs SWET
# Trouble | # Repeat % Repeat % Repeat Z-Value
Eeports Reports Reports Reports

15 3 20.00% 13.23% 0.75}
19 1 5.26% 15.42% 21
17 2 11 76% 17.57% 062}
Jul-00 19 4 21.05% 13.40% 095
Aug-00 24 5 20.83% 14.79% 0.81f
Sep-00 18 2 11.11% 13.60% 0.30f
Oct-00 14 2 14.29% 15.19% 009
Nov-00 8 2 25.00% 13.50% 0.93§
Dec-00 12 0 0.00% 12.82% 132
19 2 10.53% 10.06% 0.07§;

11 3 27.27% 9.69% 1a9f] 09% s

25 3 12.00% 11.04% S
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Al CLECS SWeT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reparts Reports :
0 0.00% 9.52% 0.46};
0 0.00% 1212% 052f]
0 0.00% 0.00% 0.00f
0 nia 3.13% niaf:
0 0.00% 0.00% 0.00f
0 nfa 0.00% nia 3
0 0.00% 16.67% 045
0 0.00% 5.41% 034
1 25.00% 6.90% 11835 R ;
0 0.00% N
o o.o%ogeﬁ‘ggzgﬁ:
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2 8 3 2% 2 8§ 8 &2 & 3
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Al CLECs SWBT
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0 ) n/a 15.42% naf] 140% 1.7 .
0 0 na|  17.57% nal] 120% o
0 0 nfa 13.40% 2] P | Lt
[¢] 0 n/a 14.79% n/a
0 0 nfa 13.60% n/a 8.0% 1
0 [¢] n/a 15.19% n 6.0% +
0 0 nfa 13.50% nla 4.0% +
g g n/a 12.82% n/a 20% 1
0 0 0.0% - —————————¢
o . 888888858585 33
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Specials (Resale) Missouri

"
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0
5

7
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25

0.23%
0.23%
0.22%
01%
G.14%
0.35%
0.37%
0.43%

0.36%
0.34%
0.47%
0.42%
0.42%
0.48%
0.37%
0.41%

VGPL
Measurement All CLECs SWEBT 0.6%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate { Report Rate 0.5% 4
4,695 pal 0 45% 0.31% . y
4841 10 0.21% 0.36% 1.80H 449 1

|—— Al CLECs |
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; a ¥ 5 2 % § B 3 & E 8 =
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Al CLECs
# Trouble Trouble Trouble Z-Value :
Circuits Reports | Report Rate | Report Rate n
4 0 0.00% 0.39% 2] 4 o0m § Y
5 0 0.00% 0.58% 017 \ H
4 0 0.00% 078% 018}] 100% I -
2 0 0.00% 0.58% RRT] R | ) o . S i:INCBJECS
2 0 0.00% 1.01% 014 . R ¢ H
2 0 0.00% 0.40% 0.008] o60% 1+ . R
2 0 0.00% 0.62% 0.1 N,
2 0 0.00% 0.62% onff 4% T i
4 g 0.00% 1.04% -0.20 0.20% +
4 0 0.00% 1.46% -0.24f; 0.00% L
; ol ool ose o]l ©885888838388%3535 3
- L o s ¥ 53 3 5838 5§53 &
< = 5 2 g 9w © z2 g S5 w =
All CLECs SwWBT 12.0%
No. of | #Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 4 10.0% +
10 0 0.00% 3.93% -OEEE
10 0 0.00% 5.11% H a0 4
9 0 0.00% 424%
] o 0.00% 279% eowl 1 | = SWET
] 1 111% 512% 3 o— All CLECS
o 1 11.11% 354% et T
s 0 0.00% 5.48% % T ) .
9 0 0.00% 4.32% L
16 0 0.00% 216% 20% r T
0 0.00% 2.30%
0 3.05% 0.0% ~—e ——a—o—
; g 8 3 285 55
¢ £ 3 2888 2

DSL {Digital Subscriber Line}
All CLECs SWBT/AS)
No. of # Trouble Trouble Trouble Z-Value
@cu»ts Reports | Report Rate | Report Rate
g 1 11.11% 2.42% 1.66
10 0 0.00% 3.76% 0.61
[o} 0 n/a 2.13% n/a
[o} o} n/a 2.66% nagd .~ A .| o0
0 0 nfa 226% nia ——— All CLECs
0 0 nfa 18.22% nfa —
o] 0 n/a 7.27% nfa
0 0 nia 4.01% nfa
[} o} n/a 4.56% wald .o )\ Tel.a-ll
0 0 na 455% n/af; L
ol o] ml him | 353988383885 %833
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Specials (Resale} Missouri

Trouble
A CBOBIIOLAL

All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate
0 0 nia 1.19%
0 0 n/a 0.00%
0 ¢l nla 0.00% N
0 0 nfa 0.00% ; EEREEE SWET —l
o Q n/a 0.71% . . . \'—‘__P‘" CLECs
0 0 na 1.46% : g
0 0 n/a 0.73%
o] o] nfa 0.00%
0 0 nfa 0.72% .
o] 0 nfa 0.00% B .
0 0 nia 0.00% : :
0 0 nia il 3
= T @
0 = a

No. of | # Trouble Trouble Trouble Z-Value
Cireuits | Reports | Report Rate | Report Rate
936 15 1.60% 2.00% 085
968 19 196% 251% -1.05F
926 17 1 84% 279% -1.72
953 19 199% 261% asf T MY~ N @ .\ [ |
819 24 2.93% 2.98% 008f 150 000000 X/ N\ [/ | =%
843 18 214% 273% -1.02f
864 14 1.62% 255% -1.69
899 8 0.89% 234% 281
904 12 133% 176% 095k
912 19 2.08% 2.04% 0.08; 0.0% —
915 11 1.20% 2.05% 178 £ 2 8 88 8 8 8 8 5 5 o5
------ i § § 5325 8% 3353 8
.......................................... 2§53 3 g8 35 8 8 8 2
ISDN - PRI
All CLECs SWBT 0.1%
# Trouble Trouble Troubie Z-Value
Reports | Report Rate | Report Rate 01% 4
2 0.06% 0.03%
2 0 06% 0.03% 01%
1 0.03% 0.03%
0 0.00% 0.03% TR S A U B N SwBT ;
2 0.06% 0.03% [——¢—— ANCLECs.
0 0.00% 0.03% 0.0%
1 0.03% 0.05% .
2 0.06% 0.03% 00% |
4 0.41% 0.03%
1 0.03% 0.03% 0.0% . o
o, 0 . T v T g T T T T v
g 0.00% 0.04% 8%3%8%%%85%%
.............................................................. 52 § 53 2 88 2 & 8 28 8

UNE Loop and Port Combinations - ISDN
All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 30% t o
0 0 n/a 2 00% wal: el
o o n/a 251% vaf] 25% T L el
0 0 nia 279% nfaf : - -
a 0 na 261% waf] 27 7 S TT fro-ese SWBT
0 0 nia 2.98% niafl 4 ce | [ All CLECs |
0 0 nfa 273% n/afs
0 0 nia 2.55% nfaf] 1.0% +
o} 4] na 2.34% nia
0 0 n/a 1.76% niaf] 05% +
o] 0 nfa 204% 0.0%
0 o nia 5% 0% G————————————— ¢
e 2o EEEEEEEEEEE
.............. 5 8§53 2 § 8 5 8 5 8 5
= S < o QO Zz o 5 oW =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

March 2001
Missouri

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

p

i'm;urementi 8.0 dB Loop
55.01 % 1 - 10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days
1 26 0 nfa o na
8 23 0 n/a 0 n/a
43 30 0 nfa 0 n/a
8 33 1 17.0 0 n/a
4 23 0 n/a 0 n/a
9 24 o] nfa 8] nfa
62 3.0 ol nla 0
9 29 o] nla [t
14 26 o] na 0
1 53 o] n/a 0
16 27 ] n/a o}
3.0 2 3.0 C
3

] Measurement {::

1-10 Loops

11-20 Loops

20 + Loops

———20+
Loops

L —8—11-20

Loops
-3 --1-10

Loops

SR —

85.02

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

P W W N W oA s Ww D W

Y
5 BN

1.7
nfa
27
9.0
1.0
20
2.1
27
3.0
28
2.7
2.8

nfa
nja
n/a
nfa
nfa
nia
n/a
n/a
nia
nfa
na

0O 00 00 0000000

0O 0O 00000 O 000 o
3
=
[

BRI Loop

1-10 Loops

11.20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

H

7 1

24
25
4.9
5.4
0.1

59
53
33
3.0
33

n/a
nia
nfa
na
nia
na
n/a
nfa
n/a
n/a
nfa
nfa

GO0 Q000000000

DS1 Leop

nfa
nfa
nfa
nfa
nla
nfa
n/a

O 0 O 00 000 0000

1- 10 Loops

11-20 Loops

20 + Loops

nla
n/a
nla
n/a
na

n/a g
na b
nfa
na £

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders { Avg. Days

# Orders { Avg. Days

26
3.4
42
5.9
5.2
438
31
49
6.1

n/a
n/a
nfa
na
n/a
n/a
n/a
n/a
nfa

C 0O 000000000 o

jo oo oo o0ooco0oooo
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation interval (Days)

All Data and Charts - All CLECs Com

Analog Line Port

} —@— All Orders

Jan-01 ¢
Feb-01 ¢

Measurement
55 - 06

~—&— All Orders

Nov-00 ¢

Dec.00 ¢

Feb-01 ¢

Jun-00 ¢
Jul-00 ¢
Oct-00 ¢
Jan-01 ¢

o]
0
¢]
0
¢
o]
o
o]
]
Q
Q
1]

DS Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) {Target = 5§ Days) (Negotiated Target)
# Orders | Avg. Days # Orders | Avg. Days | #Orders | Avg. Days
n/a n/a
n/a nfa
n/a
wa
nfa

nfa
nfa
nfa
na
n/a
n/a
n/a
n/a
n/a
na

nia
n/a
n/a
na

nfa n/a

OO0 0000000 a0

OO0 000 Q0000 o0
0O 000 a0 0ao 00

nia

I n,a

cooetorsaceoenioes "
' DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Cirouits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
# Orders | Avg. Days | #Orders | Avg. Days { #Orders | Avg. Days
n/ia nfa
n/a nfa
n/a
nia
nfa

n/a
nfa
nfa nfa
na
n/a
nfa

o
5}
Q
o] nia
0
0
nfa 0 n/a
0
Q
0
4]
0

nl/a
n/a [
nla
n/a

nfa

nfa n/a

nfa n/a

nfa n/a

n/a

C 000 0o oO0 Qoo aa
o 0 O 0o oo oo o oo o
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation interval {Days)

All Data and Chans - All CLECs Combined
[ Measurement & ISDN - PRI

: 1 - 10 Loops 11-20 Loops 20 + Loops E

(Target = 3 Days) {Target = 7 Days) (Target = 10 Days)

#Orders | Avg. Days | #Orders | Avg. Days | # Orders

nfa

nfa
nia nfa
nia

nia

n/a
nia
nfa
n/a
n/a
nia

nja
nfa

O o C OO 000 oo oo
0O 00 o000 o000 0o
O Q0 0000 oOoooo o

Dark Fiber
1 - 10 Circuits 11-20 Circuits 20 + Circuits
{Target = 3 Days) (Target = 5 Days) {Negotiated Target)
#Orders | Avg Days | #Orders | Avg. Days | #Orders | Avg. Days
nfa

nla
n/a
nfaf
n/a
n/a 3
nfa

O 0O 0 0O 000 00 OO0

0
0
0
]
0
0
0
(¢]
¢]
0
o]
0

OFo © O 0O 0O Q0 OO0 o O o

Interim Number Portability {INI
1 - 10 Numbers 11-20 Numbers 20 + Numbers
(Target = 3 Days) (Target = 7 Days) {Target = 10 Days)

# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg Days
371 n/a
nfa nia
0.00 n/a
0.00
nfa

——20+
Numbers

—8—11-20
Numbers

s ¥ --1-10
Numbers

nfa
nfa
n/a
n/a
n/a
n/a

nfa

O 00 0O N QO = Un O
0O O 0 0O 000 C o0 aao
0O 0 0O 0000 Qo000
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

March 2001

Missouri

Average Instaliation Interval - DSL

No Line Sharing - Requires No Conditioning

All CLECs ASI Benchmark 8.0
No. of Avg. Interva! Avg. interval Z-Value
Orders {Days) (Days)

No .Line Sharing - R

equires Conditioning

Measurement All CLECs ASI Benchmark
55.1-02 No. of Avg. Interval Avg. interval Z-Value
Orders (Days) (Days)

Feb-01 -L

E Sep-00
: Qct-00
Nov-00 E
Dec-00 £
Jan-01

Feb-01 E
Mar-01 5

7.44

nla

12Mo Totall] 171 ] 1057
RIS
2 e e iiatadal

Line Sharing - Requires No Conditioning

——&— Al CLECs

lowaunn Benchmark

a.0 + + + +

Nov-00 4

Dec-00

B All CLECs ASI
Na. of Avg. Interval Avg. Intervai Z-Value
Orders {Days) (Days)
Sep-00 0 nfa 4.76 n/a
QOct-00 o} n/a 3.89 n/afs
Nov-00 & 3.00 361 -0.64
Dec-00; 56 3.45 270 1.54
3 Jan-01 § 92 3.96 3.46 1.61
3 Feb-01 151 5.22 431 0.89 ~+
Mar-01 123 5.59 4.89 sg.
»

] 12 Mo. Total

Line Sharing - Requires Condlitioning

Y e 2 478] 392

—&—All CLECs

Dec-00 {

Jan-01 +

Feb01 1

Mar-01

4 180

;: Measurement Alt CLECs ASI ‘ :

: 5541-04 No. of Avg. Interval Avg. Interval Zvalue B 160 | W

% Orders Da (Days)

: 3 ©2r) 140} . 5
: . 120 + n

100 4 : ;o N

. ! I ASI :

|——— Al CLECs |
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation Interval - Broadband DSL

No Line Sharing - Requires No Conditioning

Measurement All CLECs AS| Benchmark
55.1 - 05 No. of Avg Interval Avg. interval Z-Value

Orgders {Days) (Days)

[—e— Al CLECs
------ Benchmark

Feb-01 ¢

No Line Sharing - Requires Conditioning

Measurement Ali CLECs ASI| Benchmark
551-06 E No. of Avg. Interval Avg. Interval Z-Value

Orders {Days) {Days)

e
—&—— Ali CLECs

Benchmark

|
I
|

Line Sharing - Requires No Conditioning

All CLECs AS!

No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days)

—— Al CLECS! i

Line Sharing - Requires Conditioning
] Measurement § All CLECs ASI
1 551.08 | Ne. of Avg. interval Avg. Interval Z-Value

R Orders {Days) (Days)

—e—All CLECs |

Feb-01 ¢
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March 2001

Missouri

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Installatlon interval for Loop with LNP

All Data and Charts AII CLECs Combmed

Measurement £{ Coordinate Hot Cuts {CHC) | &
5 1- 10 Loops 11-20 Loops 20 + Loops [
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg Days :

Frame Due Time (FDT)
11-20 Loops 20 + Loops
Avg. Days | #Oriders | Avg. Days | # Orders | Avg. Days g

Percent xDSL-Capable Loop Orders Requmng The Removal Of Load les andlor Repeaters
N RIS DO SISO e I R A s S R DN X S A S D R R 5 DB IS
All Data and Charts - All CLECs Combined E
Loops Between 12,000 - 17,500 Feet : 3
Number of Number Requiring Percent Requiring &
Orders Rermoval Removai ,
9.0%
8.0% 1 :
7.0% -
6.0% -
5.0% 4
4.0% 4 —&— All CLECs
3.0%

. Loops Over 17,500 Feet
Number of Number Requining Percent Requiring
Removal Removal
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

March 2001
Missouri

Combined

Percent Installed Within X" Da
Al Data and Charts - Al CLECs
Measurement | 8.0 dB Loop
56- 01 1- 10 Loops 11-20 Loops 20 + Loops
% Install | Benchmark| No. % Install | Benchmark] No % Insta®
3 Days | "Z-Value" | Orders | 7 Days | *Z - Value" | Orders | 10 Days | “Z - Value"
81.8% 13.18 0 na nja [¢] n/a N
100.0% -5.00 0 wa nfa 0 n/a
93.0% 188 0 na na 0 nfa
87.5% 750 1 0.0% 95.00 0 n/a
100.0% -500 0 na nfa 0 n/a
100.0% -5.00 o] n/a n/a 0 nfa
: 100.0% -5.00 0 na 0 nfa
Nov-04 | 9| 100.0% -5.00 0 na a nfa
Dec-00f; 12| 100.0% -5.00 0 n'a 0 nia
Jan-01}; 12 75.0% 20.00 0 na 4} na
: 100.0% -5.00 0 na 0 nja
-4.43 2 .00 0 na

1-10 Loo;
% Instak | Benchmark| No. % Install { Benchmark| No
3 Days | "Z-Vale" | Orders | 7 Days | "Z- value' [ Orders :
100.0% -5.00 [} a na 0 wa wvaf:
na na 0 na ra 0 na naf
66.7% 2833 0 wa 0 na naf
0.0% 95.00 0 na 0 na af
100.0% -5.00 0 na 0 na na
100.0% -5.00 o nva 0 na wa
100.0% -5.00 0 na 0 na wa
100.0% -5.00 o wa 0 a wa
100.0% -5.00 o wa 0 na na
87 5% 750 0 na o na na
90.0% 500 0 nia a a na
100.0% -5.00 0 na a v/a na
0 n/a

BRI Loo

—— 20 + Loops

—&— 11 - 20 Loops

Standard

- - X-- 1-10Loops

0%

8§ 8888 8 8
£ 2 £ 3 %
2 #5322 %38

Nowv-00

Dec-00

—— 20 + Loops
-=-X--1-10Loops

P
1- 10 Loops 11-20 Loo;
% install | Benchmark| No. % Install { Benchmark| No % Install | Benchmark
3Days | “Z-Velue” | Orders | 7Days | "Z-Vale" | Orders | 10 Days | 'Z - Vaiue" &
100.0% -5.00 [ nfa [ nfa vl
100.0% -5.00 0 na ¢ n/a nfa
64.3% 30.71 [} n/a 4} na na
71.4% 23.57 0 na 0 na na
71.4% 23.57 0 na Q n/a n/af:
€6.7% 2833 o] na Q na na g
40.0% 55.00 0 na 0 na na |
84.2% 10.79 0 na 0 na nal
88.9% 6.11 0 n/a o n/a na
90.0% 5.00 o n/a o n/a na
96.4% -1.43 0 na 9] na na
100.0% -5.00 o nia 0 nia na —ip— 20 + Loops —B8—11- 20 Loops
rmrrerrrte e boverrmerrree e ryrresyyre co%e - 1-10loops e ee--
[ o] o
DS1 Loop e
1-10 Loops 11-20 Loops
% instail ] Benchmark| No. % Instal | Benchmark| No. % Instail | Benchmal
3Days | "Z-Vawe'| Orders | 7Days | "Z- Value" | Orders | 10 Days
80.0% 5.00 0 n/a n/a ]
91.3% 370 0 na na Q
16.7% 7833 0 na nfa 0
56.6% 39.44 [ n/a na 0
47.1% 4784 1} n/a va 0
66.7% 2833 0 nfa na 0
80.0% 15.00 0 na na 0
71.4% 2357 [¢] nfa na 0
55.6% 39.44 o va nfa 0
30.14 0 nfa na 0
: X 35.00 0 na nfa [}
Mar-01 341 91.2% 3.82 0 wa na 0 L
e

AR P AN
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March 2001
Missouri

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Percent Instalted in "X" Days
Al Data and Chaits - Al CLECs Combined

All Orders
% Install | Benchmark E 0% 4 . B
2 Days *Z - Value”

— - 80%

e 60%
2 a

100.0% 0%
g 0.0%

E 100.0% 20%
3 100.0%

0% " ey

100.0%

Jan-01 @
Mar-01 @

Feb-01 @

Aug-00 ¢
Sep-00
Oct-00
Dec-00

Apr-00 1»
1
May-00 4

------- Standard

All Orders
No. % install | Benchmark FoiiSSEsssiiiin i aumste s Rrn it i O I | mmmeeme e e e
2 vZ - Vaiue" 5
Days ‘alue 80% |
0 e :
0 o 60%
0 va 3
0 na 40%
0 n/a
0 na 20% é
0 na 5
0 wa 0% 01T 0T T £
0 e 8 8 8 8 8 8 8 8 8 53 3 & :
: 3 532 %3 ::o5 % oz
0 na 2 £ = - P4 * =] 2 0O = w g
0 n/a
Mar: D 1 S n/a g All Orders -

{ 2o Towl] 0]

Measwrement b

na

%instaliin| Benchmark { No. | % installin | Benchmerk| No.  ESisusmssd 0 |t e e e st m e s m st e s st s st e
Orders 3 Days "7 - Valke” QOrders 5 Days ~Z - Value" Orders
§

£33535385833:3%
§§33535558383%3

1 - 10 Circy
No. % Instatiin | Benchmark No. % installin { Benchmark No. il
Orders 3 Days *Z - Vahe" Orders 5 Days “Z - Vaue™ Orders

ns
e
n/a
n/a
nfe

—8——1- 10 Loops

——-—11-20 Loops
.............. QXA - = = » - Standard

Q000000000 aao
000000000 oo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

March 2001

Missouri

Percent Installed Within "X" Da
Al Data and Charts - Al GLECS Gormbined

ISDN - PRI
1-10Loops 11-20 Loops 20 +Loops S 100% 4

No. % Install | Benchmark| No. % Instal | Benchmark | No. % Install | Benchmarkfl 777 | ---maie e ie it ae
Orders | 3 Days | “Z-Vale"] Orders | 7 Days | "Z- Vale" | Crders | 10 Days | “Z - Vake" 80% 4

0 nfa ] na va 0 nfa na ki

¢ nfa 0 na na o na n/a

0 na o na na 0 na nfaf:

0 na 0 nfa na 0 wa n/a

0 na 0 na na 0 na nfa

0 na o] na na 0 na n/a

0 na 0 na na 0 ne na

0 na 0 na na 0 nfa na

c na 0 nia na 0 na na

0 n/a 0 va na 0 nfa na

0 nva 0 na na [ nfa n/a

o wa ° a wa 0 e a ——-20 + Loops —8-—11- 20 Loops
................... .0.... ‘..m - - X-- 1-10 toops -« - - - Standard

o

"~ Dark Fiber

Interim Numl‘nr~Por(ab ity (INP)

1~ 10 Circuits 11-20 Circuits 20 + Circuits
No % Installin] Benchmark] No.  [% instal i} Benchmark| No.

Orders | 3 Days | “Z-Value" | Orders | 5 Days | "2 - Value® | Orders

0 n/a na 0 na na 0

s} na na o] na a 0

0 na na 0 na nia o [

[¢] na nfa 0 nfa nfa 0

0 na na 0 na na 0

Q na na 0 na na o]

0 na n/a 0 nja na 0

0 na na 0 nfa na 0

[} na na 0 n/a nfa 0

0 nfa na 0 na na 0

[¢] na na 0 na nfa [}

0 na na 0 nva na 0

0 na | ek 9

1- 10 Numbers 13-20 Numbers
% Instakin] Benchimark| No.  [% Instakir] Benchmark| No. % Instal | Benchmark |
3 Days | "Z-Value" | Orders { 7 Days | "Z - Value" | Orders | 10 Days | "Z-

7 42.9% 5214 0 na na 0 na

0 na nfa 4] na n/a o nfa

5 100.0% -5.00 0 va na [¢] na

1 100.0% -5.00 0 na n/a 0 na

0 na na 0 na n/a 0 na

[o] nfa na 0 n/a n/a 0 na

21 100.0% -5.00 0 wa na 0 nfa

0 nia ra v} nfa nfa 0 na

0 nfa na [ na na 0 na

0 va n/a 0 na na [ n/a

0 na na 0 na n/a 0 nfa

1] na na 0 na na Q n/a

15 o} 0 rva :
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100%

80%

100%

80%

60%

40%

20%

0%

Sep-00

Oct-00

Nov-00
Dec-00
Jan-01
Feb-01

Mar-01

S

—8—1- 10 Loops

Jun-00
Jul-00

et 20 + Numbers

- = X- - 1-10 Numbers
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

March 2001
Missouri

Percent Installations com;

leted within the Customer Requested Due Date (CDDD)for LNP With Loop

"AB Deta and Charts - Al CLECs Combined

{ Measurement |

56.1-01

Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Cambined

1- 10 Loo]

ps

11-20 Loops

Ne.
Orders

% Install
by CBDD

Benchmark
“Z - Vale"

No.
QOrders

% Instal | Benchmark
by CODD | "Z - Value”

No

Orders

by CODD

*Z - Value”

88.9%
96.7%
97.6%
100.0%
90.0%
100.0%
100.0%
100.0%
100.0%
98.2%
98.6%

6.11
-1.67
-2.56
-6.00

5.00
-6.00
-5.00
-5.00
-5.00
-3.47
-4.59

100.0%

-5.00

W WO 14000 =~0NRKNO

wa na
100.0% -5.00
100.0% -5.00
na na
100.0% -5.00

nated Hot Cuts (CHC)

O 0DOODOO0OO0OO0OCOODOCOOQ O

5388533333833

—&— 20 + Loops

- - X-- 1-10 Loops

11-20 Loops

OO0OORORDOCOOOINRIOOTIORCONE

O
Frame Due Time (FDT)

20 + Loops

~—p—- 20 + Loops
-« XK-- 1-10Loops

—&8— 11 - 20 Loops

1-10 Loo,

11-20 Loops

% Instad
by CDDD

% Instal
by CDDD

i

—tp—20 + LOOpPS
--X--1-10Lloops
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
8.0 dB Loop - Field Work

All CLECs sSwaeT

No. of
Orders

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

14
28
19
24
20
37
40
36
38

0.0% 6.2%
0.0% 5.5%
10.7% 6.2%
10.5% 67% i
0.0% 76% . 1 [——#——AICLECs
5.0% 7.8%
5.4% 7.4%
0.0% 6.3%
0.0% 6.5%
5.3%
5.4%
1.3%

- o v o om a2 onwoo

Jun-00 4
Oct-00 4

BOdB Loop - No Field Work

All CLECs SWBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

57
104
181
142
122
108
116
102
159
149
289
471

SRRRDOOOOOOOHNPNOTR ST GTLESHAARIETN

-n-m
WWW

35% 03%
29% 0.3%
0.6% 0.4%
0.7% 03% : )
41% 0.4% 14§ 2 ——4— Al CLECs |
1.9% 03%
0.0% 0 4%
1.0% 0.5%
06% 0.6%
0.7% 0.4%
07% 0.3%
0.2% 03%

AN 2 2 O s W N

Dec-00 4

5 0 dB Loop

All CLECs SWBT 100.0%

# Missed % Missed % Missed - 1 s00% +
Due Dates | Due Dates | Due Dates

% 4+
0.0% 26% 80.0%

0

0 0.0% 28% : 70.0% 1
3 30.0% 24% : 60.0% +
2 9.1% 55% ) 50.0% |
1 5.3% 5.4% : w00% 1 —&—AllCLECs
0 0.0% 22% ’

0 00% 0.9% ! 30.0% 1
0

2

6

8

ol

0.0% 48% 77 20.0%
5.1% 3.0% . 10.0% |
51.6% 1.8%
13.6%
_0.0%)

BRI Loop

All CLECs

Circuits

# Missed % Missed | % Missed
Oue Dates | Due Dates | Due Dates

14
29

14.3% 26.9%
10.3% 17.7%
21.8% 29.4%
202% 34.9%
30.5% 30.0% RE): B v —— Al CLECs
226% 20.7%
21.9% 37.5%
11.8% 21.7%
71% 29.2%
22.7%
33.7%
24.9%

Oct-00 4
Dec-00 +
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

March 2001

Missouri

t SWBT Caused Missed Due Dates

All CLECs

Circuits

# Missed
Due Dates

% Missed | % Missed
Due Dates | Due Dates

O 000 -0 000G O oaQ

OO0 000000 DO oo

DS1 Lo.op

nia
na
nfa

nfa
nfa
nia
n/a

26.9%
17.7%
29.4%
349%
30.0%
20.7%
375%
21.7%
28.2%
22.7%
33.7%
24.9%

All CLECs

Circuits

# Missed
Due Dates

% Missed % Missed
Due Dates | Due Dates

SwBT

26
56
a3
45
68
66
76

3

€
25
17
30
25
28
34
36
46

11.5%
10.7%
30.1%
37.8%
4.1%
37.9%
36 8%
43.0%
35.0%
32.2%

DS$1 Dedicated Transport

10.0%
7.7%
0.0%

54 5%

15.4%

33.3%

18.2%

273%

20.0%

22.2%

16.7%

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

1
1

1
0
0
0
0
7
4
7
2
9
2
1

12.5%
na
n/a
nfa
nfa

ISDN PRI

10.0%
1.7%
0.0%

54.5%

15.4%

33.3%

18.2%

27.3%

20.0%

22.2%

16.7%

All CLECs

# Missed
Due Dates

% Missed
Due Dates
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PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Mlssed Due Dates
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop
Measurement |: All CLECs SWBT
3 No. of # Trouble % Trouble | % Troubie Z-Value
Circuits Reports Reports Reports

158
443

401

9
0

683 17
529 32
487 20

22
8
12

470 19
388 27
18

26

57%
0.0%
2.5%
6.0%
4.1%
71%
2.0%
3.4%
40%
7.0%
2.6%
2.5%

5.0 dB Loop

3.0%
31%
3.5%
3.7%
3.7%
3.7%
3.6%
4.5%
4.7%
2.4%
2.5%

2000 oo N\ /NN 7 4N T
0.46 e e e ~—o——All CLECs

-0.69

583

007 1
8§ 8882818388355 5
5 > & 3 9 v 2 9 £ &
£ §33358:48¢5383:

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
0 0.0% 0.8% 020
0 0.0% 1.5% -0.45
0 0.0% 0.8% -0.26
3 15.0% 0.9% [T 1 N A S S PO
1 5.3% 0.7% 238 —&— All CLECs
0 0.0% 1.2% -0.79
13 31.0% 1.7% 11.53
2 16.7% 1.4% 432
1 26% 0.9% 1.04
5 16.1% 0.4% 11.68
3 6.8% 0.7%
4 0.9%

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
14 2 14.3% 4.6% 1.68E
28 1 36% 4.3% -0.18 3
107 10 9.3% 6.3% g N/ T
108 1 10.1% 6.6% 1.35 N All CLECs
138 18 13.0% 4.6% 383E
137 22 16.1% €6.2% 397k
144 16 1.1% 5.8% 2 363
153 4 2.6% 53% -1.41F
6.1% 3.1% s
0.0% 6.6% .
113 10 8.8% 3.8% 242
114 3.5% 4.5%
2 “WW“W’C' ............. RN
[ 1292] 104 ]
............................ OB SOOSBOBEODMIIAIIB SN

WD Reply Attachment B - 126



